How to Remove Sophos Anti-Virus

1. Go to the Start Menu, Choose Settings, Then Control Panel, then Add/Remove
Programs.
*In the event of following the above instructions and you do not have another
menu within the control panel go through steps 1.1 — 1.2 and then Proceed to Step
2.
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1.1. Click Control Panel.
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1.2. Then Choose Add Remove Programs. Proceed to Step 2.
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2. Choose Sophos Antivirus Version 4.x.x from the Installed Programs List and
Click Remove.
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3. You will then see the following screen, where you will click Next.
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Sophos remaoval application

Sophos Anti-Virus
Version 4.15.0

Thizs will remove Sophos Anti-Virus version 4.15.0 from your system.

All Sophos Arti-Virus components and registry entries will be deleted.

To remove Sophos Anti-Vinus click Next. otherwise click
Cancel.
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4. You will be prompted to close the Inter Check Monitor. Click Close and then

Click Next.
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The following applications, which are part of the Sophos
Anti-Virus package, are cumently running on this computer.

To proceed with the Sophos Anti-Vins installation/update

please close the applications.

Active Applications:
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5. The application will be closed and then Sophos will proceed to be removed from

your computer after you Click Finish.
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The Sophos removal application will remove all Sophos
Anti-Wirus components from your system.

Ary files within the Sophos Anti-Virus folders which were not part of the
orginal application setup will be identified.

The removal process may take a few
minutes to complete.

Click Finish to remove Sophos Anti-Virus version 4 150 or
Cancel to extt this application.
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6. On the bottom right hand side of your taskbar. Right Click the Sophos Remote
Update icon, then choose exit.
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7. The Add/Remove Programs list will remain in the background. Choose Sophos
Remote Update from the list and click Change/Remove.
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8. After being prompted with the confirmation of removal as shown below. Choose
Yes.
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9. When the Un-installation is complete. Click Ok.

10. Restart your computer.



