*$: How To Install Sophos Remote Update

What is Sophos Remote Update?

Remote Update runs on Windows 95/98/Me and Windows NT/2000/XP, it keeps Sophos Anti-Virus up to date
on an end-user's computer via a website or network connection provided by Brooklyn College. Sophos' Remote
Update offers BC faculty, staff, and students the ability to automatically update and maintain Sophos Anti-Virus soft-
ware on Windows-based computers. Remote Update will install the Sophos Anti-Virus program, update it, and then
continue to update Sophos automatically. Simply download Remote Update, install it, and configure a scheduled task
to update Sophos Anti-Virus periodically. (see detailed installation instructions below).

How to download and install Sophos Remote Update.

+ Follow these easy steps for downloading and installing Sophos Anti-Virus on your PC on campus (these
steps will only work for computers located on the Brooklyn College Campus)

+ The Sophos remote Update Client is available online as a download from
http://infotech.brooklyn.cuny.edu., Services —— Virus Information ——= Download Sophos Anti Virus Software.

Go to http://infotech.brooklyn.cuny.edu
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Once you reach
this screen, click
on the
SERVICES link at
the bottom of
the page.




OUR SERVICES

Once on the ITS
Services page,

click VIRUS
INFORMATION

« Computer Support

« E-mail Support

a Facilities

« Metwork Support

& Virus Infarmation

<—+_Download Sophos Anti-Virus Sofwarg— A drop

« Antigen down

+« Computer Viruses: ldentification & Hoaxes menu will

« Web Resources appear,
click
Sophos
Anti-Virus
Software.



Sophos Remaote Upidate

Remaote Update runs on Windows 95/98Me and Windows NTRZ2000KP, it keeps Sophos

orovided by Brooklyn College. To dowenlozad and install remote update clic ]
configure the Hemote Upadate after the installation is complete, left click ontheicon and
enter hmtp:anfotech.brookbm.cuny.edu sophos Interchk: in the field for the Primarny
Server Address. Ifyvou use an Internet Provider other than Brooklyn College, you should
also enter the praxy information in the property Dialog for Prosy Details. Clik here for more
infarmation onswhat your proxy server is - To run the Remote Update, right click on the
icon and select Update Mow from the Remote Update menu

Anti-Virus up to date an an end-user's cornputer via a website or nerwnr}-:nn

For more information on how to schedule an automatic update click here

You can also download latest virus identity JDE) files. ¥irus identity ({DE) files are
praduced to enable Sophos Anti-Virus to detect viruges which are not included in the
current CD version. They are not a replacement for the reqular monthly upgrades. For
more information, visit httpwswsw sophos. comidownload shdes

Once downloaded, Double click on setup.exe
+ Continue by clicking on Next until the installation is completed.You should
not change any of the default settings. ( Follow the boxes )

START:

1.

Welcome

YWelcome to Remote Update Setup. This program will
inztall Hemate Update version 1.1 on pour computer.

It iz ztrongly recornmended that pou exit all Windows prograns
before running thiz Setup program.

Click Cancel bo guit Setup and then cloze any programs you
have running. Click Mest to continue with the Setup progranm.

WARMIMG: Thiz program iz protected by copynght law and
international treaties.

IInauthonized reproduction or distibution of this program, or any
portion of it, may rezult in gevere civil and criminal penaltes, and
will be prozecuted to the masimum extent pozzible under [aw.
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Select the
operating
system that
you are
using on
your PC.
(WIN 95,98,
2000 XP)

Click Next



Installation Type

earlier.

& iafork station |nstallation / Update

Inztallz Sophos Remote Update on your wark.station.

¢ Central Installation # Update

Copies the Sophos Remote Update installation filez onto a
file zerver, and allows you to configure the package.
Remote Update can then be installed from the file server
anto work ztations, pre-configured with the settingz specified

......... i

£ Back,

f Mest » EI‘_EEFTEEI Click Next

Update Current Installation E2

Setup has detected that Remote Update 1z curently installed on
thiz computer in the following location.

To update your current ingtallation click Mest.

[f wou wizh to inztall Remote Update to a different location, pleaze
Uninztall pour current installation and perform a fresh install,

You can choose not to install by clicking Cancel to exit Setup.

 Destination Falder

C:h MSophozhRemaote Update EratEe,;

< Back

.............................

Mest > ) Lancel Click Next




4- Installation Details E

Femote pdate Setup will now perform the following actions:

Upgrade pour cunent inztallation of Bemote L pdate
to werzion 1.7 in the following location:

C:\Program Files\5ophozhRemote Update

Replace current Remote Update shortoutz in the following
Start bMenu folder;

Sophoz

Click Mest to begin transfernng files.

Setup Complete

Setup has finighed inztaling Sophos Remote Lpdate on your
Ccommputer.

Remote Update konitar will now be launched allowing pou ko
configure the package and perform updates.

[f wou do nat wizh to run Bemote Update bMonitor at this time
wou can launch it from the Programs folder in the Start bMenu.

Click Finizh ba exit.

At this
point the
program
will install
the
needed
files.

Click NEXT.

Click FINISH
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\E) If wous hawe ot alresdy configured Remobe Update 1o downlosd products, lsft-clic: the Bemote Uipdate ioom in the
sy sbisr EF &y,

Toirstall or update selected products, double-chd: the icon. The first time vou do this, Remcte Update dewrloads a
comphebe sak of notalation fles, This may bake come tme, but happens ohily once,

Click OK

Configuring Sophos Remote Update.

At this point, the Sophos Remote Update icon is displayed in the system tray, near the clock. Right click on
the Sophos Remote Update icon and select update to start the update of your Sophos Anti-Virus Installation. You
must be connected to the internet to preform the update.

* Right click on this icon and

select CONFIGURE
Sophos Remote Update lcon —— m

Properties for Hemote Update '

Frimary ser'-.fer1 Secondary seweri Logging  Action ] Scheduhei

- Product
Ei ophoz Remote Update Click the puII down
menu
~Action 1 + Click on ACTION. Click
_ - the pull down menu and

Action | Description select SOPHOS REMOTE
| Download  Downloads currently selected progranm UPDATE Remove all the
W Update Updates currently zelected prograrm chec.ks from the boxes by
W] nztall Inztallz currently zelected program clicking on them one by
= one.
_|Remove  Removes curently selected program

* Click on APPLY.

Restore Defaultz




Propeities for Remole Update

Remole Lipdate prirany serer details
Address:

1ﬂntech.l:muklyr1 cuny. edufzophosAnterchid

Uzer name: |

Pazsvamed: J

Confiem password: |

Advanced ..
Bestore Defaults
0k | Cancel Apphy Help

Froperties for Remole Update
Primary serves l Secondary m'.ler] Logging | Achion \ Schedule « ‘
Check for updates every |60 minutes
Bestore Defaults
] 4 I Carcel Apphy Help

Click on the PRIMARY SERVER TAB.

In the address text box type in the
following:

http://infotech.brooklyn.cuny.edu/
sophos/Interchk

**¥*¥%** make sure the | in Interchk is
capitalized*****

Then Click APPLY.

Click on the schedule tab. Place a
check mark in the box for Enable
Automatic update. Click OK when
finished.



Zinio Feade

E Proguanm:

Right Click the Sophos icon and select UPDATE NOW.

Stadlllp

Wiramp

= User's Gudes

i A4 InteiChack Morikor

F B Visk wvas sophos com
k ! st Sophos Wines Information 'Wabsbe

At this point you should see the program on your system. This will take a few minutes to complete. When it is
finished installing go to the Start menu --> Programs ---> Sophos ---> and select Sophos Anti Virus.

3 Cophot Anbi-Viiue

fle Dpbon: Yeew Help
QT 24| wm|
@ Immediste | @ Schedued |
Falh Fibes bps Sublobdars &
+ =T Esscutables e LI
@ =2C\ Emecitables  res ra—
=13} Exscitablss Ve E—I
& ME Emecutables ‘fes m Click on the
& E:’F i Execitabies ‘ot _‘:J v’ EDIT BUTTON
| 0%
Mt swepl: Winses detected Emois:
Enter item details

Area; E l]

File types P Under file types, make sure
Eveiiibio: = to select ALL then click
= k. OK.

= Al ¥ Subfolders
LCancel




Elﬁnphu: Anti-Virus

Fa Oplions Help

Qo Py

® Immedate | @ Scheduled | @ IC Cliers

view

Iberre: swept Wiruses detected

Emg

File Iypez Subdolders o Click on Local Hard Drives and
all file s Yes A:\ and preform the same step:
A Ties ] Rascus
Executables:  Yes Under File Types, make sure to
Eda select ALL
Click OK

Immediate Mode Configuration

Click on the following icon  =——————>

Dizinfect boat sectars

| Request confirmation

Dhzinfect documents
Dizinfect programs
Dizinfect mailboxes

[nfected files

" Rename

+ Delete
' Shred
T Mave
~

Copy

ak. Cancel

[

Click on the ACTION tab

Make sure to place checks on the
noted items

NOTE When you check disinfect
programs a pop up box will
appear, click OK.

Uncheck Request Confirmation
A pop up box will also appear,
click Yes.

When finished click OK

Click on FILE then EXIT.

Click YES for any messages you
might receive.



